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What Customers are Saying:
“A tree fell on my garage and porch. I was able 
to get the tree removed the next day and your 
adjuster arrived the day after that. My contractor 
arrived on the following day and promptly 
emailed his estimate to me. I am very satisfied 
with the whole procedure.” — William R.

“We felt like we had people on our side from 
beginning to end doing all that was possible. The 
new roof is complete, railings are complete, and 
siding should be done this week! It’s great to be 
on your team.” — Nelson W. 



Putting the Pieces Back Together: 
MMG’s Preferred Contractor Program
When you need an expert to help put the pieces 
of your world back together after a loss, we’re 
here to help. Our Preferred Contractor Program 
connects you with the best in the business. Each 
contractor in the program has undergone a 
lengthy review process and is closely monitored 
to ensure a high standard of quality is maintained. 
The contractors in the program can help with all 
areas of property damage, including:

• Fire Damage

• Smoke Damage

• Water and Mold Remediation

• Cleaning

• Clothing Restoration

• Construction Services

It’s your choice.
With many vendors to choose from, you are in 
charge of who you want to repair your home or 
property. You are under no obligation to use a 
contractor from the Preferred Contractor Program, 
this program is an added benefit for our valued 
policyholders — peace of mind from trusted 
vendors in a timely manner.

How Does it Work? 
The quickest way to access our vendor program 
is on our website. Log on to our website, 
www.mmgins.com, and select “Preferred 
Contractor Program” from under the “Claims” 
tab on the home page. From there you can 
select the state you live in and you’ll immediately 
be directed to a map and listing with all of the 
available preferred contractors near you. 

Simply contact the preferred vendor of your 
choice and they’ll work directly with us at MMG to 
provide an estimate for the repairs or restoration 
work. Once the estimate has been received and 
reviewed by MMG, you’ll be contacted by us 
to confirm if you’d like to move ahead with the 
work. Although we vet each vendor to ensure 
they meet our strict guidelines regarding quality, 
professionalism and industry standards, we do 
not warranty their work. MMG provides a written 
referral, but all contracts will be between you and 
the vendor. 

Another bonus — we can pay the contractor 
directly. 

It’s one less thing you have to worry about. If 
you’d like, we can pay the contractor directly (up 
to a certain amount). No more waiting for your 
insurance check to clear and writing another 
check to the vendor! 

Payment under your claim and the Preferred 
Contractor Program is subject to coverage 
under the provisions of the policy of insurance 
you have with MMG Insurance Company at the 
time of the loss.

Serving Maine, New Hampshire, 
Vermont, Pennsylvania, and Virginia


